
WIN… 
A Day of Pampering at 
Haven Salon & Spa by 
referring your friends! 

 
Rules of participation:  
Pick up FREE $10.00 gift 
certificates from Haven and 
give them away to some-
one who has never been to 
our salon or spa before. 
Each time a new guest 
comes in and uses the gift 
certificate that you gave 
them, you will receive a 
$10 gift certificate for your-
self to use for a future visit 
and be entered into our 
contest. The customer with 
the most qualified referrals* 
by 12/31/09 will receive a 
day of pampering at Haven!  
 
 
*(Qualified referrals must be a first 
time guest to Haven, 18 years of 
age or older, live within 50 miles of 
Haven, and receive a service total-
ing a minimum of $20 on their first 
visit.) �

THIS TIME... 
 
Haven Salon & Spa turned one and celebrated by having  
a holiday open house, which was a huge success!   
 

¨ The salon was decorated for the holiday season.   
¨ Josalyn’s little girl Mckenyzie (age 5) helped hang   

all the stars in the salon.   
¨ Sam and her husband started looking for houses!   
¨ We expanded by adding new additions including five treatment rooms, a new nail area, 

and two new salon stations.   
¨ Sam stopped looking for a house.   
¨ Dani P. had a baby boy!   
¨ Hether, Jamee, Linsey L., Doreen, Deb, Renee, and Janice all joined us from Escape.   
¨ The laser hair removal is now up and running!   
¨ Liza went to Vegas and helped move her mom back to Wisconsin.   
¨ The Haven Gives Back program has begun and is creating an impact in the community.   
¨ A medical spa has been formed.   
¨ Our service menu has increased.   
¨ Diana has a full house again.  
¨ Svetlana received an early Christmas gift, a cruise.   
¨ Haven now carries Dermalogica and Bumble and Bumble products.   
¨ Lindsey G. got a new kitten.   
¨ Jennifer had her friend from Paris visit.   
¨ Haven is now doing Tuesday Morning Makeovers on FOX 11.   
¨ Sam, Lisa, and Angelique scheduled a trip, in April, to New York for Bumble and Bumble 

Training.    
¨ Laurie just completed Sole Sensation training.  Courtney also completed her training, and 

is now our newest stylist and nail technician.   
¨ Computer problems are finally over…or maybe just beginning, we are finally getting new 

computer software!   
 
Thank you for helping make our first year one of great success filled with wonderful memories.  

Welcome to Bumble and Bumble...   
 
Our products are about choice and attitude. Select products and wear them as your mood 
shifts from day to day, outfit to outfit, event to event, or season to season.  
 
Rather than feeling that you have to pile wax on top of crème on top of spray, as editorial 
stylists do out of necessity, get to know each product individually first. Though you’ll naturally 
gravitate to several favorites, be adventurous.  
 
Some people go for gritty, matte textures and choose Surf Spray or Sumotech. Others prefer 
more polished finishes and reach for Brilliantine, Sumowax or Gloss. Minimalists and natural-
ists swear by Leave In Conditioner, Prep or Tonic, or a hint of Grooming Crème. Leading ladies make it big with Thicken-
ing Spray, Does It All or Classic Hairspray.  The naturally curly spring for Curl Conscious products. 

 
Whatever you do, seek stylists’ advice (if you haven’t already). Besides recommending the right 
shampoo and conditioner, they cut hair with products in mind, use them while cutting, and can 
teach you when and how to use them. A versatile cut can be worn several ways and products 
are key to changing it. 
 
Regardless of your preference, we’re sure you’ll find something to love and, like hairdressers 
worldwide, come to depend on. Welcome to the Bb. family. 



A FACIAL FOR YOUR HAIR... 
 

Healthy hair begins with a 
healthy scalp.  Your head is 
like an ecosystem that works in 
harmony, sharing energy and 
nutrients to create the right 
environment for healthy hair.  
Like the earth’s environment, 
your scalp must be cared for 
carefully; and when out of bal-
ance, it must be brought back 
to health. 
 

Botanical Hair and Scalp Therapy is Aveda’s holistic ap-
proach to having a healthy hair and scalp.  Each treatment 
is customized based on your individual needs.  Combining 
powerful botanical treatments with aroma-therapeutic mas-
sage improve hair’s condition up to 71% as well as balanc-
ing your scalp, mind, and mood. 

REFLEXOLOGY… 
 

Foot reflexology is a massage technique that has been 
used for thousands of years.  This technique has also been 
utilized by many cultures around the world to promote 
health and well being including Chinese, Japanese, and 
Russians.  Foot reflexology charts grace the walls of an-
cient Egyptian pyramids as well. 
 

Foot Reflexology is the manual manipulation (specialized 
massage) of the feet in order to stimulate pressure points of 
the various body parts.  Subtle energy reflexes are used to 
promote health and well being.  There are many benefits in 
receiving a reflexology treatment along with being one of 
the most relaxing forms of massage.   
 

The foot reflexology technique assists in the reduction of 
stress, stimulates circulation along with reflexes in which 
correspond to all major organs and glands of the body.   
Reflexology allows tensions to release throughout the nerv-
ous system along with helping restore the body’s normal 
subtle energy flow.  This technique balances the major sys-
tems within the body by stimulating the internal healing 
forces.  Reflexology breaks down deposits composed of 
uric acid and calcium, which over time can stagnate and 
deposit within the reflex areas, thus causing congestion 
and affecting overall circulation.   
 

The feet are perhaps the most abused and neglected area 
on the body.  Feet support the entire weight of the body for 
long periods of time without rest and also spend a majority 
of time confined in shoes.  The bottom line is that foot re-
flexology exercises our organs and glands along with sim-
ply feeling good.  
 

We invite you to experience SOLE SENSATION, Haven’s 
own foot reflexology treatment.   

by Diana Klevesahl 

AND THE WINNER IS…  
 

The winner of our 2008 referral contest is Tammy Le urquin!  
 

Tammy will receive a day of pampering compliments of Haven 
for referring over 13 of her friends and family members to ex-
perience the Haven difference.  Tammy has already received 
$130 in Haven gift certificates for her referrals but that’s not 
all!  Tammy’s day will include a massage, facial with a make 
up application and hair and nail services complete with a light 
spa lunch!  
 

Amy Luckeroth was a close second place and will be coming 
in to enjoy some pampering of her own compliments of Haven 
as well.   
 

If you were not a winner this year don’t worry, we are doing it 
again in 2009!  (We are currently working on making our prize 
package bigger and better!)   Contest details can be found on 
our website.  For each qualified referral you send our way, we 
will reward you with a $10 gift certificate!   
 
Thank you so much to everyone who participated and helped 
our business grow this year!   We look forward to serving you 
in the New Year! 
 

 Lisa Schmoock, Owner & The Staff of Haven Salon & Spa 

HAIR SPA SERVICE OPTIONS: 
 

Botanical Hair & Scalp Therapy  

 

The treatment begins with an aroma-therapeutic Balancing 
Touch Massage customized to treat your scalp condition, 
awaken your senses and balance your mood.  Next, your hair 
is repaired with a professionally prescribed, botanically based 
treatment that improves hair’s condition by up to 71% while 
you are treated to a stress-relieving massage on your hands.  
$50 
 

Botanical Scalp Therapy  

 

Botanical Scalp Therapy combines a 
professionally prescribed aroma-
therapeutic treatment with our Bal-
ancing Touch Massage to balance 
your scalp and mood while awaken-
ing the senses.  This treatment and 
increases oxygen and circulation to 
the scalp allowing healthy hair to 
grow.   $25 
 

Botanical Hair Therapy  

 

Professionally prescribed treatment for intense hair repair to 
improve hair’s condition up to 71%.  You are treated to a 
Stress-Relieving Hand Ritual while your treatment processes.  
Botanical Hair Therapy is an ideal way to enhance your hair 
color or hair cut.   $25 

by Alyssa Eggebrecht 



TIPS TO MAKE YOUR MANICURE LAST LONGER- ... 
 
A manicure is a beauty treat-
ment for the fingernails and 
hands. Manicures involve soak-
ing the hands, applying hand 
lotion, filing and shaping the 
nails, pushing back and trimming 
cuticles, and finishing with a 
beautiful nail polish.   

 
Keeping that fresh manicure look can be achieved by do-
ing the following: 

 
¨ Apply a clear top coat every day or every other day 

to extend the life of your polish. 
¨ Use cuticle oil daily to keep your cuticles and nails 

hydrated. 
¨ Use a daily hand cream that includes a sunscreen to 

protect your hands from harmful UV rays. 
¨ Always wear rubber gloves when doing the dishes 

and cleaning. 
¨ Drink plenty of water. 
¨ Your nails are jewels NOT TOOLS!  Be careful when 

opening soda cans, boxes, etc.     
 

by Debra Challe 

SILKPEEL™ MICRODERMABRASION... 
 
SilkPeel™ Microdermabrasion is the most dynamic skin 
treatment available today. It is the only procedure that 
provides both non-invasive exfoliation and delivery of 
skin-specific topical solutions, leaving patients with fresher 
feeling and better-looking skin.  
 
SilkPeel™ Microdermabrasion is safe and painless, allow-
ing patients to achieve optimum results on an accelerated 
basis without the complications and discomfort usually 
associated with invasive procedures.  

 
In addition, SilkPeel™ 
Microdermabrasion is 
unique because it does 
not use crystals or 
other abrasive particles 
that can irritate the skin.  
Instead it is a diamond 
tip is used to gently and 
precisely exfoliate the 

dry, rough, damaged outer layer of skin.   
 
Silk Peel Microdermabrasion treatments can also be cus-
tomized by infusing the skin with cosmeceuticals to 
brighten, reduce the appearance of fine lines, sun spots, 
and treat acne. This procedure can also help with superfi-
cial scars, uneven skin tones, and fine wrinkles.  
 
You will notice results after your first treatment, however, 
brighter, clearer and more evenly toned skin is revealed in 
as little as three to four treatments. Over time, this re-
peated process stimulates the production of a new layer 
of skin cells, bringing with it an increased level of collagen 
and elastin, which further improves your skins appear-
ance.  
 
If you're ready for softer, younger looking skin, schedule 
your Silk Peel Mircrodermabrasion consultation with 
Janice, Jamee, or Hether today! 
 

by Jamee Boehm 

Meet the newest member of our design team:   
 

Courtney Wunder is a cosmetologist and also does gel nails.  
Courtney attended Martin's college of cosmetology and has 
just completed the assistant program at Haven under the di-
rection of Angelique, our artistic director.  Courtney is excited 
to be out on her own and feels the assistant program im-
proved her knowledge and experience beyond her schooling.   
Courtney loves music and singing. Give her a microphone, a 
karaoke machine, and her Haven girls and you've got a party!  
But most of all she loves spending time with her family.  She 
is the oldest of four children and loves being the big sister, 
not to mention being the daughter of two amazing parents. 
She also has a precious dog, a Yorkie-Poo named Trixie. 



HAVEN GIVES BACK... 
 
As we look around, many changes are upon us at Haven, and as the New Year approaches we are proud to introduce Ha-
ven Gives Back.  Beginning January first we as a local business are excited to give back to our community.  Each month 
Haven will chose a local charity, foundation, or organization that is in need of our support with which, we will be participat-
ing and working with cooperatively. 
 
 In addition to helping out large community organizations, we are also helping on an individual level.  Everyone at Haven 
loves to celebrate with you during the good times, but we also want to be there for you during the bad.  Haven is adopting 
families that are going through a hard time due to unexpected circumstances.   If you would like to nominate a family that 
could benefit please email events@havensalonspa.com.  

HAVEN GIVES BACK AND ALEXIS LEMKE -   
 
Alexis Lemke, age two, was diagnosed with Pre-B ALL (Acute Lymphoblastic Leukemia).  Alexis and her mom, Heidi, have 
been chosen as our first Haven Gives Back Family.  They were invited to enjoy us for a couple’s service of their choice.  
This is Haven’s way of letting Alexis escape her consistent treatments.  As well as, giving “caregiver” Heidi a chance to 
relax and be taken care of.  As follows is a few days of Alexis’s Story told by Heidi:      
 
On Monday September 29th, 2008 , our day started out semi-normal. Alexis had been up most of the night with a cough but we figured 
she had a cold like she has had in the past. We made and appt. for her to see Dr. Kathuria at Aurora at 3:30. When I dropped her off at 
Day Care I mentioned she wasn't feeling the best but to call me if they noticed she got worse. I received a call later that she was pale 
and had a temperature of 101. I was there in less than 15 minutes as I was out getting things for our trip to Disney World this weekend. 
Dr. Kathuria's office said I could bring her right in (Marc was in Appleton working) and when she saw her she knew she was sick, but 
noticed how pale she was. She could feel her spleen and liver were enlarged. Dr. Kathuria decided to have us get some blood drawn 
with a finger poke. It was not long after that, that Dr. told me we had to get Alexis to St. Vincent's immediately and we could either take 
an ambulance or she would have her nurse follow me to the Hospital and Dr. Brandt was waiting to see us. She did not tell me specifi-
cally what was going on...but I knew it was not good. Dr. Kathuria called Marc and told him he needed to be at the hospital right away. 
(Needless to say he made it home from Appleton in record time.) Our life has changed in 48 hours. Alexis had blood transfusions and 
platelets right away. 

Tuesday September 30th, 2008 Today Alexis had a bone marrow test to confirm her diagnosis. She has been on antibiotics, ornery, 
happy, confused, but starting to get used to the fact that life is different somehow.  

Wednesday October 1st, 2008.  Alexis just got out of surgery to put a Port in her chest for her chemotherapy and her blood transfu-
sions. They also did a Spinal Tap to see if the Leukemia is in her spinal fluid. We will know this in a couple of hours. We pray it is not. 

The doctors have told us this is a 3 year recovery...she will have the port in her for at least 2 years or more. But the first 6 months will be 
intensive chemo and transfusions and then we hope more of the pill regimen.  

Oh my God...the doctor just walked in and told us she does not have the cancer in her spinal fluid! This is the best news!!!!! We are on 
our road to recovery. 

Many thanks...to Dr. Kathuria for saving her life by taking the blood test she needed to...to our Day Care for calling me and alerting me 
to her not feeling well. To our niece Amanda who has been our savior by being here and helping choose directions of care and giving us 
all the information in "laymen's" terms. For Mom/Nana and Diane coming over right away to help us. Our family and friends for their love 
and support...and to little Hayden's surprises coming daily to help Alexis smile. She loves them. 

We need to thank the friends and family that have visited...and that our Chernick family checked out our Doctor for us for the stamp of 
approval. He is definitely the best and our staff here has been like no other. We love them all. 

Our life has changed quickly and dramatically...our belief in God is still strong, and with faith, love and support from family and friends, 
we will get Alexis through this...and come out of it ourselves being better people and I hope to help others along the way. 

 http://www.caringbridge.org/visit/alexislemke           by Shanna Desotell, Jennifer Wagner, and Heidi Lemke 



YOUR UNWANTED HAIR SAVES THE SEALS...  
 

On average the typical U.S. hairstylist cuts off about a 
pound of hair per week.   Your stylist sweeps those clip-
pings into a neat pile and pushes them into a central vac-
uum system.  Have you ever wondered what happens 
with all the unwanted hair?  Most often that hair is sent to 
landfills across the country.  However, recently Haven 
Salon and Spa went green by partnering with Matter of 
Trust along with thousands of salons throughout the 
United States to donate the unwanted hair to help clean 
up oil spills.  You’re probably wondering how this works?   
 

First, hair is collected and sent in reused, recycled boxes 
from Haven to a warehouse in San Francisco, California.  
Here they sort through boxes of hair to make sure there is 
no garbage and then pay to send it off to nonwoven nee-
dlepunch factories.  These factories make the mats that 
are later used for emergency oil spills and for oiled 
soaked bird and mammal cages.  Each hair mat can be 
used to soak up oil, rung out, and reused again.   
 

Hair sent to the factory is also stuffed into old, used ny-
lons.  These hair stuffed nylons are then doubled up and 
tied together creating long hair ropes.  The hair ropes are 
called “booms”.  Booms are used to circle the spill, thus 
confining the oil to a specific area for further cleanup.   
 

Experiments on what to do with used hair mats are con-
tinuously in progress.  One way of disposing the mats is to 
combine oil soaked mats and booms with oyster mush-
rooms in large containers.  The chemical makeup of oil is 
similar to the natural foods oyster mushrooms eat.  These 
organisms break down harmful oil which turns toxic hair 
mats into out of this world fertilizer. 
 

Currently, Matter of Trust is fundraising to purchase a 
neeedlepunch machine.  This will provide jobs and train-
ing to those transitioning out of foster care.  At risk youth 
ages 18-22 year old will be given green collar jobs and a 
pathway out of poverty.   
 

If you would like to help please visit their contribution page 
at http://www.matteroftrust.org/contribute.html.   
 

by Jennifer Wagner 

HAVEN GIVES BACK AND THE BEACON HOUSE...  
 
Since the month of January is “Celebrating Life 
Month” we at Haven Salon and Spa decided that 
a great opportunity would be to give back to a 
local non-profit organization that does just that.  
The Beacon House, which is located on S. Web-

ster Ave, in Green Bay provides resources that support 
the healing process for those involved in a catastrophic or 
life – changing health situation.  Beacon House, Inc. fulfills 
an urgent need in our community for emotional and social 
support for the great numbers of people with life- chang-
ing and chronic illnesses including but not limited to can-
cer, heart disease, fibromyalgia, diabetes, stroke, and 
multiple sclerosis, among others.  These chronic illnesses 
lead to multiple quality of life issues such as fear, depres-
sion, pain, strained family, physical changes and social 
support. 
 
Beacon House offers many programs and services to help 
the healing process, along with any other issues a person 
many come across.  Numerous programs that are nor-
mally not available anywhere else in our community are 
offered through the Beacon House such as renewing life, 
living well, one-on-one therapeutic sessions, meditation, 
chair yoga and wellness coaching.  The core program at 
Beacon House is Renewing life.  This program brings to-
gether people in various stages of chronic illness or life- 
changing heath situation.  Renew Life teaches self help 
strategies, focused on how to life well throughout the du-
ration of an illness. Classes and individual sessions are 
offered at minimal cost or no charge.  Which is where we 
at Haven are stepping in. 
 
On Monday, January 26th Haven is offering a day of pam-
pering to our guests at the Beacon House.  The salon will 
become a sanctuary in which we are volunteering our ser-
vices.  We are offering many services, where each guest 
can sit back and relax and enjoy a service of their choice.  
We invite the Beacon House residents to come to their 
spa day with the intention to forget about yesterday, live 
for today, and hope for tomorrow.   
 
Our team was eager to volunteer their time to give the gift 
of relaxation.  Throughout the month of January we will be 
excepting donations for the Beacon House at our front 
desk.  Interested in the Beacon House?  Volunteer your 
time and talent as a board member, advisor, committee 
member, provider, speaker or general volunteer.   If you 
would like more information on Beacon House please visit 
their website at www.beaconhouseinc.org.  There you can 
find a monthly calendar of programs and service.  You 
can also contact them directly for more information at 
(920) 676-1146. 
 
Have a great month and ENJOY LIFE! 

by Shanna Desotell 



INTRODUCING THE MEDICAL SPA AT HAVEN…  
 
Under the direction of Dr. Jeffery Dierberg and Dr. James 
Lee of Green Bay Plastic Surgical Associates, we are 
proud to announce the opening of our brand new Medical 
Spa.  We are now able to bring you the latest in medical 

skin care procedures to deliver optimum results for those who are looking for more dramatic and immediate 
results to anti aging and other specific skin concerns. 
 
Our full range of facial and body treatments improve sun damaged skin, reduce fine lines and wrinkles, treat 
acne, remove unwanted hair and enhance the skins overall tone and texture. Preserving and protecting your 
skin is our goal.   You will enjoy our beautiful, soothing environment while being cared for by our highly quali-
fied staff.  

Have a look at our new services...  

The Haven Clinical Facial     
 
Ready for a results orientated 
facial that is both rejuvenating for 
your skin and relaxing for your 
spirit?  Our aestheticians will cre-
ate a customized clinical facial 
based on a professional skin 
analysis, your concerns, your 
skin type and current skin condi-
tion.  A clinical facial uses active 

ingredients and electricity to deep cleanse, exfoliate, and 
balance your skin.  We work with you to achieve 
your skincare goals by developing a treatment plan that 
will get your skin glowing.    $75  (60 minutes) 
 
 
Silk Peel Microdermabrasion   
 
SilkPeel™ Microdermabrasion is the most dynamic skin 
treatment available today. It is the only procedure that 
provides both non-invasive exfoliation and delivery of 
skin-specific topical solutions, leaving patients with fresher 
feeling and better looking skin. SilkPeel™ Microdermabra-
sion is safe and painless, allowing patients to achieve op-
timum results on an accelerated basis without the compli-
cations and discomfort usually associated with invasive 
procedures.  
 

In addition, SilkPeel™ Microdermabrasion is unique be-
cause it does not use crystals or other abrasive particles 
that can irritate the skin.    $110  (45 minutes) 
 
 
Alpha and Beta Hydroxyl Acid Chemical Peel   
 
This is a superficial chemical peel that uses alpha and 
beta hydroxyl acids to exfoliate dull cells from the skins 
surface, stimulating a renewal within the skin to bring new, 
healthy skin to the surface.  Great for acne and prema-
turely aging skin conditions.    $90 

Laser Facial Treatment 
 
High intensity light and laser energy can now be used to 
easily and effectively treat fine lines, age spots, redness 
of the skin or rosacea, uneven skin and texture.  Laser 
facial treatments rejuvenate the skin resulting in a more 
youthful  appearance.   Best of all, they are affordable, 
effective and easy.    $90 - $250 
 
 

Laser Hair Removal 
 
Laser hair removal systems 
gently remove unwanted hair.  
 

Carefully controlled laser, 
light and radio-frequency (RF) 
energy from the system is 
converted into heat as it 
passes through the skin and 
is absorbed by the hair folli-
cle. When the temperature 
reaches a high enough level in a hair follicle during its ac-
tive growth phase, the targeted hair structures are disable, 
thus preventing hair re-growth.  
 
 
 
 
 
 
 
 

by Lisa Schmoock  
 

Lips $50 Entire Face $135 

Chin $75 Abdomen $150 

Underarms $125 Lower Legs $200 

Bikini $125 Full Legs $350 

Brazilian $150 Back $250 - $350 


