Haven Salon & Spa, LLC

Spa Membership Agreement

It is agreed by and between Haven Salon & Spa, LLC and you, the undersigned Buyer that you are
purchasing a Spa Membership from Haven Salon & Spa according to the terms of this Spa Membership

Agreement and the current Spa Policies as well as Spa Rules & Regulations ("Agreement").

A Spa Membership fee of $67.00 will be debited on the 1% of each month from your credit card.

YOUR EFT/CC BILLING DATE: A Spa Membership fee will be automatically debited from your credit card
each month. This debit will continue on the same day each month thereafter until your Spa Membership
is terminated in the manner provided below. If the 1% falls on a weekend, the debit will be made the

following Monday.

Your Spa Membership will include the following:
One 60 minute monthly spa service of your choice
e Choose from any 60 minute massage or facial* service on our menu or our Revitalizing Spa
Pedicure (*excludes medical spa services)
o 10% off retail purchases
e Upgrade to any 90 minute service for only $20!
e Upgrade to Havenly Bliss or Haven on Earth for $35
e Monthly services can be rolled over for up to 30 days
e Book unlimited additional 60 minute services each month for just $67
e No contract cancellation fee, cancel anytime!
e Special member only incentives and discounts throughout the year!

O  Membership is non-transferable and cannot be combined with any other offers

HOW TO CANCEL YOUR SPA MEMBERSHIP: You may cancel your Spa Membership (and thereby the
continued billing of the Spa Membership fee from your credit card each month) by providing written
notice of your request at least ten days prior to your billing date. Send the written notice to: Haven Salon
& Spa; 1700 Sand Acres Drive, Suite 2, De Pere. WI 54115 Once contract cancellation has been made

there will be a six month waiting period before buyer is eligible to purchase a new spa membership.



*EFT/CC REQUEST. Buyer hereby authorizes Haven Salon & Spa to make monthly charges to or
withdrawals from (a) the account used to pay the initial payment described above, or (b) a replacement
account hereafter used for payment of any sums due to Haven Salon & Spa under this Spa Membership
Agreement. Spa Membership fees will continue each month following the initial payment or down

payment after your sign up date as described in this Spa Membership Agreement.

In the event that sufficient funds are not available in Buyer's account or debits are otherwise not
accepted, Haven Salon & Spa may resubmit the charge. If the Spa Membership fee is returned
uncollected for a second time, the buyers membership will be placed on hold until the monthly fee is
remitted in full. During this time no unpaid services may be redeemed with Haven Salon & Spa. If
balance due is not remitted in full within 30 days from the due date this contract will become null and

void and the buyers membership agreement will be discontinued.

Buyer understands that Buyer is in full control of Buyer's payment and that this EFT/CC Request will
remain in effect until Haven Salon & Spa receives written notice of termination of this Spa Membership
Agreement and has a reasonable opportunity to act on that notice. If you decide to change your billing

information, a 10-day notice is required.

Buyer may timely notify the financial institution in control of Buyer's account to terminate this EFT/CC
Request, but such notification will not otherwise affect this Spa Membership Agreement and Buyer's

obligations herein.

By signing this Spa Membership Agreement, Buyer acknowledges that Buyer is of legal age; has received
a filled-in and completed copy of the this Spa Membership Agreement that identifies the Spa Membership
type and services purchased and has read and understands the entire Spa Membership Agreement that
includes but not limited to the *EFT/CC Request (if applicable).

This Spa Membership Agreement constitutes the entire agreement of the parties and no other agreement
or understanding exists between Buyer and the Haven Salon & Spa. Haven Salon & Spa has not
expressed or implied any warranty or representation other than those set forth in this Spa Membership

Agreement to induce Buyer to enter into this Spa Membership Agreement.



For my Spa Membership fee, I hereby authorize Haven Salon & Spa to charge the amount of $67.00 to

the credit card that I have authorized below on the date(s) indicated in this Spa Membership Agreement.

Print name
Date to begin Membership: Membership Number:
Credit Card: Expiration Date:

X

Authorized Signature




